
TO  

Donation 
Guidelines 

Volunteer 
Information 

Volunteers are the heart and soul 
of any organization. Please 
consider volunteering:  

WINTER FREEZE Shelter 
December 15—March 15 

 
YSS Free Store/ Donations 

Mon-Fri  9AM-5PM 
 

To Volunteer or for more 
information  

Contact Holly Fox  

(304) 218-2847 or 
hfox@ysswv.com 

Donation Drop Offs:  

Monday-Friday 9AM -5PM 

87 15th Street, Wheeling, WV 

 

To request a pick-up of 

items, 

 Call  (304) 218-2856 or 
tkruse@ysswv.com 

Monday-Friday 9AM—5PM  

Youth Services System, Inc. 

87 - 15th Street, PO Box 6041 

Wheeling, WV 26003 

 
Phone: (304) 233-9627 

Reusable Goods  

Youth Services System, Inc. 

YSS & Your Donated 
Items 

Youth Services System, Inc. 

distributes your donated items to a 

diverse community of people, at no 

cost, from infants to young adults 

trying to start homes to homeless 

adults starting over again.  

 

All donated items must be in good/

gently used condition. 

 

REMEMBER, your donation is TAX DEDUCTIBLE.  



NOT Accepted 
 

-televisions or other electronics 

-sofa beds 

-soiled/torn/broken mattresses and 

box springs 

-broken  furnishings 

-soiled, stained, torn clothing 

-Used/previously worn underwear 

  
Winter Freeze Needs 

Twin Size Sheets ( Size XL– our 
mattresses require the longer length)
Twin Size  Blankets, Throws & Pillow 

Cases 

End of  Winter Freeze Needs 

 Tents ( in Good Condition) 

 Sleeping Bags 

 Flashlights/Batteries 

 Backpacks 

 

Household Furniture 

Kitchen table and chair sets, couches, 
loveseats, recliners, chairs, bedroom 

furniture, lamps, coffee table, end 
table, night stands 

Appliances 

Refrigerators, stoves, washers and 
dryers, portable dish washers 

 
Personal Hygiene Products 

 
Deodorant, shampoo, conditioner, 
soap, body wash, tooth brushes, 

toothpaste, body lotions , feminine 
hygiene products, combs, brushes, 

nail clippers ,razors. 

 

Cleaning Supplies 
 

 Dish detergent, laundry soap, dryer 
sheets, fabric softener, floor cleaner, 

bathroom cleaner, paper towels, 
laundry baskets. 

 

School Supplies 

Nonperishable Food 

Cash Donations are always welcome. 

Accepted Items  
Goods must be in clean, gently 

used condition 
 

Clothing 

Size Infant to Adult 

Undergarments—NEW only 

 

Shoes & Boots   

All sizes  

 

Towel & Bedding 

Bath towels, dish towels, wash cloths, 

comforter sets in good, clean 

condition 

Kitchen Items:  

 Silverware, knife sets, dishes, cups, 

glasses, utensils, cookware, bakeware,  

plastic storage containers 

 

Kitchen Appliances 
(Must work) 

 
 Toasters, mixers, microwave ovens,  

coffee pots, blenders 

 
Please note: Unusable/not accepted donated 

items must be disposed of at cost by YSS. 


